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| am very pleased to take this opportunity to present Dalkon
Enterprises your trusted partner in Creative and digital
solutions. We extend our warmest greetings and express
our gratitude for your interest in getting to know our
company. At Dalkon, we are dedicated to providing
comprehensive and tailored solutions to assist startups,
small and large businesses in achieving their objectives
and enhancing their brand image through effective online
marketing strategies. We take pride in our commitment to
professional excellence, client-centric approach, and
utmost confidentiality.
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ABOUT
COMPANY

Founded in 2026, Dalkon Enterprises is a forward-thinking creative and
digital solutions company committed to helping businesses grow through
innovation, technology, and strategic design. We specialize in delivering
professional services that strengthen brand identity, improve operational
efficiency, and support long-term business success.

Our expertise spans graphic design, website development, custom
business systems, workflow automation, and digital transformation
solutions. By combining creativity with technical excellence, we develop
tailored solutions that address the unique needs of each client while
maintaining the highest standards of quality and professionalism.

At Dalkon Enterprises, we believe that every business deserves access to
reliable, innovative, and affordable digital solutions. We take pride in
building lasting relationships with our clients through transparency,
integrity, and a commitment to delivering measurable results.

As a company driven by excellence, we continuously embrace emerging
technologies and industry best practices to ensure our clients remain
competitive in an ever-evolving digital landscape. Whether supporting
startups, growing enterprises, or established organizations, our mission is
to transform ideas into impactful solutions that create lasting value.
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CORE
VALUES

Professional excellence — We prioritize the needs and aspirations of
our clients. Our dedicated team ensures the delivery of desired
services promptly and efficiently.

Client Centric — We place our clients’ interests at the forefront,
forging strong relationships built on trust, transparency, and open
communication. Our goal is to understand their unique
requirements and provide tailored solutions.

Confidentiality — We uphold the highest standards of confidentiality.
All information obtained from clients is treated with utmost privacy
and used strictly as agreed upon. We never disclose any client
information without explicit consent



OUR
VISION

Our vision at Dalkon is to establish ourselves as a
reputable Creative Agency offering a diverse range of
professional services to clients both domestically and
internationally. We aspire to be the go-to partner for
businesses seeking quality and reliable Marketing




OUR
MISSION

Our mission is centred on delivering high-quality professional
Design services to our clients at reasonable charges. We are
committed to providing peace of mind to our clients by
ensuring their compliance with legal regulations. We aim to
help improve our clients’ operations and brand



CREATIVE & BRAND DESIGN

Brand identity & Logo Design
Marketing & Social Media Assets
Presentation & Document Design
Corporate Branding

DIGITAL SOLUTIONS

Custom Business Applications & Internal Tools
Workflow automation & Process Digitisation
Customer Portals & Web Based Systems

WEB SOLUTIONS

Corporate & Professional websites
Web Applications & Landing Pages
E-commerce & Online stores
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CONFIDENTIALITY

At Dalkon we value the trust and confidence placed in us by our
clients. We understand the importance of safeguarding confidential
information and ensuring the privacy of our clients’ data. This
Confidentiality and Privacy Manual outlines our commitment to
maintaining confidentiality, protecting privacy, and complying with
relevant laws and regulations

CONFIDENTIALITY OBLIGATIONS:

-Dalkon and it's Directors will adhere to set confidentiality terms, as
stated in the Sales Agreement document and this manual, thus
acknowledging their responsibility to maintain the confidentiality
of client information.

-We strictly adhere to professional standards and ethical guidelines
that govern the confidentiality of client information.

-Confidential information provided to us will be used solely for the
purposes specified and will not be disclosed to any third party
without the express consent of the client, unless required by law.

-We employ physical, electronic, and procedural safeguards to
protect confidential information from unauthorized access or
disclosure
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Privacy Protection:

-We collect and retain personal information only as necessary to provide
our services and fulfill our contractual obligations. Personal information is
handled in accordance with applicable data protection laws.

-We implement reasonable measures to ensure the accuracy, integrity,
and security of personal information.

-Client information is used solely for the purpose for which it was provided
and is not shared with third parties without explicit consent, except as
required by law.

-We will notify clients in the event of any unauthorized access or disclosure
of personal information, as required by law

Data Security:

-We maintain appropriate technical and organizational measures to
protect client information from unauthorized access, loss, alteration, or
destruction.

-Our information systems are regularly monitored and updated to ensure
the security and integrity of data.

-We use secure methods for the transmission and storage of sensitive
information.

-All members are trained on data security best practices and the
importance of protecting client information



> g
A _ e

=7/ _‘J//}/ ENE

Compliance:

-We comply with all applicable laws, regulations, and industry standards
regarding the collection, use, retention, and disclosure of personal
information.

-Our privacy practices are regularly reviewed and updated to ensure
ongoing compliance with evolving privacy laws and regulations.

-We cooperate fully with regulatory authorities in the event of any privacy
or security incident.

Client Rights:

-Clients have the right to access, correct, and update their personal
information held by us.

-Clients may request the deletion of their personal information, subject to
any legal or contractual obligations.

-We will promptly respond to client inquiries or concerns regarding
privacy and confidentiality.

We take our commitment to confidentiality and privacy seriously and
continuously strive to improve our practices. If you have any questions,
comments, or concerns about our Confidentiality and Privacy Manual,
please contact our designated company member

By choosing Dalkon Enterprises, You can trust that your confidential
information and privacy are our top priority
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DIRECTOR'S
STATEMENT

Donald Madzonga & Kevin
Madzonga

at Dalkon Enterprises We are dedicated to empowering
businesses, enabling growth and fostering success.

we are committed to providing our clients with top-notch
professional services, customized solutions and a
collaborative approach, partner with us to unlock your
business potential, establish strong brand presence and
navigate the complexities of the modern business
landscape.

contact us today to begin your journey towards excellence.
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GET
IN TOUCH

CONTACT US:

@ +263 775775244 / 263 783753024
www.dalkonenterprises.com

@ info@dalkonenterprises.com

§



